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Over the years, we have had many patients who wanted to share their story 
with others who may be considering treatment. We asked them to describe 
their experiences in their own words and we have put together this journal 

on their behalf. 
 

These stories are real accounts of their journey through the process. 
 

Please read their comments and hopefully appreciate the happiness and 
confidence that they now experience on a day to day basis.  

 
We are very grateful to all of our patients  and consider them to be a part of 

our family here at the Facial & Laser Surgery Centre. 
 
 Explore The Possibilities 



Dr. Gerald J. Wittenberg 
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When Jen was just a child, her older sister visited Dr. Wittenberg for orthognathic surgery. Years later, 
Jen decided to visit Dr. Wittenberg herself to discuss improving her jaw line. In addition to a glowing 
review from a Richmond dentist who insisted that Jen speak to Dr. Wittenberg, she knew that he was the 
surgeon for her. Every	  time	  she	  looked	  in	  the	  mirror	  or	  even	  at	  photographs,	  she	  couldn’t	  help	  but	  only	  see	  
her	  small	  set	  back	  chin.	   
 
 
 

“I had this self-awareness of my jawline and how my 
chin was not differentiated from my neck. It’s genetic. 

My family just doesn’t have chins!” 
Her	  friends	  and	  family	  didn’t	  always	  immediately	  see	  her	  
concern,	  but	  once	  addressed,	  were	  empathetic	  for	  her	  
insecurities.	  Jen	  knew	  that	  she	  wanted	  surgery	  and	  after	  
the	  initial	  consultation	  her	  thoughts	  were	  confirmed	  and	  
Dr.	  Wittenberg	  recommended	  both	  a	  sliding	  genioplasty	  
and	  liposculpture	  to	  provide	  for	  an	  optimum	  jawline.	  
Unfortunately,	  timing	  and	  finances	  were	  not	  in	  her	  favor	  
as	  she	  was	  a	  grad	  student	  and	  had	  to	  deal	  with	  a	  lot	  of	  
school	  finances	  .	  

“What I didn’t know was that this gift 
was much more than I had ever 

expected to receive – confidence in 
myself changed more than I can 

explain.”  
	  



 “The office staff were 
fantastic. 10’s across the 

board! I felt incredibly 
comfortable.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Once Jen graduated and her time and efforts could be focussed 
elsewhere, she decided it was time! Her mother had offered to 
pay for Jen’s treatment as a graduation present.  
Confidence, self-appreciation and a level of comfort when in 
public were amongst the rewards she sought.  
 
After graduation and surgery, Jen is now embarking on new 
chapter of life with a new found sense of self-assurance brought 
to light by Dr. Wittenberg and his surgical staff. 
 
 
 
 
 

Jennifer*	  –	  25	  Year	  Old	  Female	  	  
chin & liposculpture 
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Brenda, arrived at our office years ago when her teenage children needed her wisdom teeth removed.  
Ever since the initial consultation with Dr. Wittenberg and his staff, she knew that she would one day 
treat herself to a cosmetic procedure that would enhance her features and provide for a natural rested 
look. 
 
 
 

“It was an automatic decision! I knew that Dr. 
Wittenberg was going to be the surgeon for me.” 

Once finances and a busy family schedule allowed, Brenda 
decided to take action and book a consultation for herself. 
Every time she looked in the mirror, her neck was all she saw 

“I hated my neck. It was time for a 
change!” 

	  
After her pre-surgical consultation, her questions were 
answered and post-surgical care was discussed in 
detail. She felt well informed and eager to proceed with 
treatment. 



“I felt great going ahead with 
surgery in the hands of Dr. 
Wittenberg and his staff. It 

was pure excitement with no 
unsettled nerves or anxiety.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Brenda constantly felt supported and comfortable 
throughout her decision making process and the steps 
leading up to surgery.  
Postoperatively, she felt incredibly well cared for and 
that felt her needs were addressed. She remembers the 
office staff to be so caring and she was always happy to 
come to her post operative visits to  be greeted by an 
upbeat staff. 
She continues to love her look and feels very confident.  
 
 
 
 
 

“I look and feel absolutely great. If my 
life’s schedule allowed, I would 

continue to make improvements as I 
age.” 

Brenda*	  –	  52	  Year	  Old	  Female	  	  

facelift & 
necklift  
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After a close friend recently consulted Dr. Wittenberg about having a necklift done, Marsha spared no 
time and immediately booked herself a consultation a week later. With the support of her friend, she 
came in for a consultation to discuss how to refresh and rejuvenate her look. 
 
 
 

“I had thought about it for years! When I walked by a 
mirror, I was always surprised at how old I looked. 

Those jowls had to go!” 

Dr. Wittenberg honestly discussed her treatment 
options and without hesitation, she booked a surgery 
date following her friend’s date. They had made the 
decision that they would be each other’s primary 
support person following surgery, as conveniently,  
they were also neighbours.  
 
Marsha was in an unique position as this would allow 
her to preview the recovery process  of her friend and 
see first hand what to expect.  
After her friend’s surgery and recovery went so 
smoothly, it just reconfirmed and strengthened 
Marsha’s desire to make her change. 



“Dr. Wittenberg is wonderful! 
He sure has a good 

personality and made me feel 
comfortable. The staff was 

very supportive as well and I 
couldn’t be happier!  
I now feel like me” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

People constantly tell Marsha how great and refreshed 
she looks, without knowing exactly what procedures 
she had done.  
Her natural and rejuvenated appearance has all her 
friends talking and wanting to book consultations for 
them.  
 
 

Marsha and her friend are now the envy of their 
neighbourhood!   
 
 
 
 
 

“I felt more excited than anything. 
Because I was able to see my friend go 
through it, I was not nervous at all and 
knew that I would be in good hands.” 

Marsha*	  –	  66	  Year	  Old	  Female	  	  

facelift & necklift & 
browlift   
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At the age of 18, Georgina had just graduated high school and was accepted to university with the desire 
of being in a sorority weighing heavily on her mind. She had decided to go ahead with orthodontics and 
straighten her teeth to improve her smile and bite. 
 
  
 
 
 

“About half way through my orthodontic treatment, my orthodontist brought up the 
option of jaw surgery. It would be the ideal treatment for not only my bite but my 

appearance as well. Dr. Wittenberg explained to my mom and I that I would benefit 
from having a chin surgery. He said that it may not be a big deal now, but I will likely 

want treatment on my chin in the future.” 

After listening to all the information in the consultation 
and further discussions with her mom, they felt 
comfortable going ahead with both the jaw and chin 
surgeries. Despite her mom’s natural maternal anxiety 
towards surgery, Georgina was excited to embrace her 
improved appearance prior to her sorority initiation. 
 

“Dr. Wittenberg explained the surgery 
in really simple terms and made me 
feel like my concerns and questions 
were valid. He was always upfront 

and honest with me and my family.” 



It sounds silly but now I can’t 
stop smiling thanks to Dr. 

Wittenberg.” 

Dr. Gerald J. Wittenberg 
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Georgina has never looked back after having surgery. The 
level of confidence that she now has is far superior than 
the past. Her bite was corrected with an improved 
functionality. 
She continues to love her look and feels confident.  
 
 
 
 
 

Georgina*	  –	  18	  Year	  Old	  Female	  	  

upper jaw & chin 
surgery 

“It’s funny, I now find myself constantly 
looking at people’s chins, noticing 

deficiencies and I think how people’s profiles 
can easily be fixed. There was always 
something that bothered me about my 

appearance. I now look back at pictures and 
remember that I was afraid of smiling.	  
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After being given a photograph of herself from a friend, Anne didn’t recognize the person she was looking 
at. She saw a tired, older woman with a dreaded neck and jawline. She definitely didn’t feel the way she 
looked in the photo. She is an avid dragon boater and is extremely active in all facets of her life. 
 
 
 

“I had a turkey waddle. My mom had a turkey waddle. It 
sure was genetic!” 

Driving home listening to the radio, Anne received the 
sign she was yearning for - Dr. Gerald Wittenberg , the 
facial specialist was the key to her issue.  When she 
returned home, she emailed our office and was 
pleasantly surprised with the quick response time for  
our office to call her directly. She found the staff to be 
very informative and friendly over the phone and felt 
comfortable to make an appointment.   

“I was excited! I immediately trusted 
Dr. Wittenberg. He was upfront and 
didn’t try to sell me on anything. He 

just listened.” 
 



necklift 

 “They are genuine, caring 
and friendly individuals who 

made the experience very 
positive.” 

 

Dr. Gerald J. Wittenberg 
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Anne*	  –	  68	  Year	  Old	  Female	  	  

After meeting Dr. Wittenberg, her feelings were reassured 
and her options were discussed. Anne was extremely happy 
with the staff throughout the process. She felt the staff was 
always upbeat and made her feel at ease with every follow-up 
appointment. Anne always notes that Dr. Wittenberg’s 
bedside manner was so encouraging as a surgeon. She was 
ONLY interested in having her ‘waddle’ removed and wanted 
to keep the rest of her face the same. 
 
When she looks in the mirror she now recognizes whom she 
sees. She is so happy with the way she looks and it makes her 
feel even better! In fact, the person who’s looking back now 
looks 10 years younger with no turkey waddle in sight! 
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Henry struggled for years with the function of his jaw and the ability to chew effectively, as his teeth only 
made contact at certain points.  A normal diet where he didn’t have to limit his food options was merely 
an unrealistic dream until his orthodontist made a referral to Dr. Wittenberg to discuss the option of jaw 
surgery.  
 
 
 
 
 
 

“I wasn’t necessarily unhappy with 
my appearance, it was more about 
the functionality of my jaw. I wasn’t 

able to eat! Raw veggies or anything 
that required me to chew 

aggressively was out of the 
question.” 

Dr. Wittenberg provided Henry and his parents with 
ample information. The office staff went over in detail 
what to expect following surgery. Dr. Wittenberg 
answered all the family’s questions and truly made 
sure that they felt comfortable proceeding with 
treatment. 
 



“I think Dr. Wittenberg is so 
nice because he really eased 

any nerves. 
I now feel great about myself 

after having surgery.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

 
 
 
 
 
 

Henry*	  –	  18	  Year	  Old	  Male	  	  

upper jaw, lower 
jaw & chin surgery  

“I was anxious! I didn’t know what to expect 
after surgery and was nervous about the 
details of the procedure. I wasn’t really 
concerned about my appearance after 

surgery, it was more so about exactly what 
was going to take place.”  

 



Dr. Gerald J. Wittenberg 
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Sandy was initially referred to Dr. Wittenberg by her orthodontist for orthognathic surgery. Sandy 
expressed that she was unhappy with her jawline and neck.  
 
 
 
Despite losing some weight, Sandy felt that her face didn’t adequately portray her true feelings about 
herself. Her jawline still lacked definition and she felt that it was time for a change. 
 
 
 

“I saw pictures of my profile and I always looked older than I felt.”  

After building a relationship with Dr. Wittenberg 
and his staff, she felt confident in her decision to 
proceed with treatment. 
 

“ I wanted to make an accurate connection 
between how I felt and how I looked.” 

	  

“If I had not built the strong relationship 
with Dr. Wittenberg, honestly, it would 
have been a daunting task to seek out 
another surgeon. Because of the high 

level of trust, it was simply a no-
brainer!” 

	  



“I would do it all over again in 
a heartbeat. It truly boosted 

my  
self-esteem. When we feel 
better about ourselves, we 

have the  
ability to better the world.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Sandy never questioned her decision to go ahead with 
treatment. Given her profession, she was slightly 
nervous about the surgery itself and the sedation 
aspect. 
Throughout the whole process, Sandy had the support 
of her loving husband who accompanied her to 
consultations and who was responsible for her post-
operative care at home. She reflects on her experience 
at the office as a truly positive one; where her questions 
were answered and hesitations discussed. 
 
 
 
 
 

“It was the nurse in me. I was 
anxious, but I always knew that I 

was in good hands.” 

Sandy*	  –	  53	  Year	  Old	  Female	  	  

facelift & 
necklift  
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When Fran visited her orthodontist to speak further about straightening her teeth, they informed her that 
her issue required surgical treatment in addition to braces. The combination of treatments would address 
her growth and development issue, allowing her to effectively bite. 
 
 
 

“Not only was my bite not the best, I was unhappy with my 
look. It just looked weird to me. When I would go to class or 
study with friends, I had little confidence and felt insecure.” 

The underbite, which Fran struggled with caused frequent 
discomfort. She would avoid eating harder foods as the 
pain would become unbearable. Dr. Wittenberg reviewed 
her options and encouraged her to proceed with a 
mandibular setback and maxillary advancement. The 
treatment would not only fully correct her bite, it would 
provide for a more pleasing aesthetic profile. 

 “I was of course nervous! I didn’t 
know what to expect and how I would 
look after surgery. Once I spoke to Dr. 
Wittenberg, I was immediately more 

comfortable and less anxious. All the 
information was given. My mom and I 

fully trusted Dr. Wittenberg.” 
 



upper & lower jaw  
surgery 

 “I am so happy that I had the 
surgery! I no longer have pain 
when I open my mouth. I look 

natural and have so much 
more confidence, especially 

when I am doing public 
speaking or presentations at 

school.”  
 

Dr. Gerald J. Wittenberg 
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Fran*	  –	  22	  Year	  Old	  Female	  	  

Dr. Wittenberg felt it was imperative that Fran’s family fully 
understood the information and felt comfortable, so the 
office utilized their multilingual ability and had a nurse 
translate the information into Mandarin. Fran’s family was 
greatly appreciative that the office was able to cater to their 
needs and make this arrangement. 
 
Fran is so happy after the surgery and has now completed 
her orthodontics. It was a long process she recalls but it was 
well worth it. Fran has since referred quite a few of her 
friends for various procedures with Dr. Wittenberg because 
of the trust she has in him. 
 



Dr. Gerald J. Wittenberg 
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With a closet full of turtlenecks and scarves, Shelley knew that her collection couldn’t grow any larger, for 
she needed to address her true concern. Shelley had been self-conscious about her neck for years and as 
winter would turn to spring, her wardrobe never changed. 
 
 
 

“I was so unhappy with my saggy neck! It was like a mini version of Alberta 
Badlands! It might not have looked that way to everyone else, but it sure 
did to me! Subconsciously, I would hold my hands up to my neck when 

speaking to others or when having pictures taken. Most of the time I didn’t 
even realize I was doing it!” 

Turtle necks and scarves were the norm. She would walk 
by a mirror and just cringe at the sight of her neck. She 
finally made the call after doing some research online 
and booked a consultation with Dr. Wittenberg to 
discuss her concern. With no hesitation she booked her 
surgery date and she knew exactly what she wanted and 
who she wanted to do it.  

“I felt empowered and at ease during 
the decision-making process, 

because I had so much information 
provided to me.” 



necklift 

 “I feel so much better about 
the appearance of my neck, 
so much so that I’ve given 

away all of my turtlenecks! It 
has been a boost of self-
esteem and improved my 
quality of life. I can never 

thank Dr. Wittenberg enough 
for this gift he’s given me!” 

 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

 
 
 
 
 
 

Shelley*	  –	  53	  Year	  Old	  Female	  	  

I really felt like I was making an informed 
decision which was the right one for me. Dr. 

Wittenberg and his office staff are amazing at 
what they do. They are extremely 

professional and knowledgeable. They really 
go above and beyond to provide the best 
care and comfort for their patients. I can 

honestly say that I’ve never received better 
care for any other procedure anywhere else.” 



Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

 While living in Europe, Matthew visited a dentist for a routine cleaning who initially brought up the idea of 
jaw surgery. When Matthew returned back to Canada, his orthodontist then brought up the aspect of 
orthognathic surgery. He was then referred to Dr. Wittenberg for a consultation to discuss his treatment plan.  
 
 
 

“I had this morbid fear of dentists! When I finally went in for an 
appointment, the dentist discussed my overbite and the fact that 

orthodontics would not be able to fully correct the problem.” 

The idea of surgery was slightly unnerving for Matthew 
as it is for many patients. He was initially anxious about 
the surgery but after discussing his questions with Dr. 
Wittenberg and his staff, he felt more at ease and well 
informed. 

“The initial reason for going ahead 
with surgery was because of my bite 
and the health concern that it posed. 
Once my options were discussed, I 

then wanted to do surgery because it 
would improve my profile as I visually 

have a weak chin.” 



“I was so impressed after 
surgery! My range of motion 
improved dramatically. As for 

my appearance, I am so happy. 
There are people who don’t 
notice at all and people who 

are so surprised with how great 
my profile is.  

I now feel like me” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Matthew did his own research online and reviewed Dr. 
Wittenberg’s website which was very informative with a 
detailed gallery of before and after pictures. Matthew felt 
comfortable approaching the office with any question or 
concern at any point throughout the process. 
 
 
 
 
 

“After the initial visit, I immediately 
felt comfortable. Dr. Wittenberg is so 

experienced that I knew I was in 
expert hands.” 

Matthew*	  –	  35	  Year	  Old	  Male	  	  

upper jaw, lower 
jaw & chin surgery  



Dr. Gerald J. Wittenberg 
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Dianne was originally referred by her orthodontist for orthognathic surgery and after building such a 
wonderful relationship with Dr. Wittenberg and his staff, she felt comfortable expressing her feelings 
about the disconnect from her physical appearance and her true feelings. Once she spoke with Dr. 
Wittenberg about her options to refresh her look, her mind was set and it was an instant decision. 
 
 
 
 
 
 
 

. Wittenberg is simply wonderful! He is kind, gentle and easy 
to talk to. He has the ability to be encouraging but never 

pushy. He made me feel positive about  

She never second guessed her decision to proceed 
with cosmetic treatment for she knew she was in 
exceptional hands. The level of trust that she had in 
her surgeon was the reason for her confidence and 
excitement to make a change.  
 
Dianne felt very comfortable in the office and felt that 
the staff always had her best interest at heart. 
 
 “When I hit 50, it was time! Time was 

marching on and I didn’t look the way I 
felt.” 

 



”The results are so positive.  
I feel better and have 

confidence. No one has ever 
approached me to say that I 
had any work done. It looks 
natural. The just say that I 

look rested and refreshed!” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Dianne recently took a cruise where the average age 
was 55 plus. People on the cruise constantly asked her 
why she would choose to take a cruise with that age 
group as she was so much younger. What they didn’t 
know was that she was merely a few years younger than 
the average demographic. She dined with a couple who 
could not believe that she could have possibly been 
married for over 25 years for she barely looked 30 
years old.  
 
 
 
 
 
 

Dianne*	  –	  52	  Year	  Old	  Female	  	  

Dianne continues to keep up with her Botox 
treatments. It is such a pleasure to see her every 3-4 
months. She wants other patients to make the decision 
to do it, because you will be so happy you did! 
 

browlift, upper 
eyelids & jawline 

augmentation 



Dr. Gerald J. Wittenberg 
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Under the guardianship of her older sister after a family tragedy, Francine arrived at Dr. Wittenberg’s 
office from a referral from her orthodontist. She had known from a young age that her growth and 
development of her jaw was imperfect and that she had a cross bite. 
 
 
 
 
 
 
 

“I had always known that there was something wrong with my jaw 
and that my face wasn’t quite structured properly. My top jaw was 

too far back and my lower jaw would just stick out.”  

Although her misaligned jaw was her normal and she 
accepted it for years, she never thought of actually 
addressing the issue until her orthodontist informed 
her that with orthodontics and surgery, her problem 
could be fixed.  
It was when they advised her to have surgery because 
her grinding causing damage to the teeth would only 
worsen in the future with the potential of fracturing 
teeth increasing substantially. Francine was scared. She 
had never had any type of surgery in her life. 

“The idea of surgery was scary – I knew I 
wanted to have it, and I’m so glad I did! 

 



“Friends and acquaintances 
still comment today on my 
beautiful and welcoming 

smile which can brighten a 
room.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

Once Francine and her sister met Dr. Wittenberg and 
his staff, their worries and anxiety were immediately 
put to rest. Her options were discussed and their 
questions were answered. 
 
 

Francine*	  –	  18	  Year	  Old	  Female	  	  

Her results were more than she could have ever asked 
for. It was a positive and healthy change. Her close 
friends and family could see the structural change and 
how natural it was it. Francine is so happy she went 
through with the surgical procedure. 

upper jaw surgery 

“ I went from being a freaked out 
neurotic to calm and at ease .” 

 



Dr. Gerald J. Wittenberg 
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After a close family friend had surgery on her eyes to achieve a double eyelid, Bryan continuously heard 
the rave review about Dr. Wittenberg and booked a consultation for himself to speak about the bags 
under his eyes. Every time he looked in the mirror or in photo albums, the bags under his eyes were the 
first and only thing he saw. 
 
 
 

“As I aged, I felt like the bags 
under my eyes continuously got 

worse and more severe.” 

Bryan arrived at the consultation with his daughter and 
they received the information regarding lower eyelid 
surgery. His options were discussed in length and all 
their questions were immediately answered. Images 
were shown of other patients who have had the same 
procedure done to provide clarity for Bryan. 
After the initial consultation, Bryan felt comfortable 
booking a surgery date a few weeks later as he was eager 
to finally get rid of the bags under his eyes. He felt 
confident that his treatment plan was mutually 
understood and achievable. 
 
  

“Dr. Wittenberg has such a calming 
demeanor. His bed side manner is far 

superior to any other health care 
professional that I have met. His 

positive and caring attitude made my 
decision to proceed with surgery easy.” 

  



  
“Age is a just a number! I did 

this for me and I have no 
regrets. Thank you to Dr. 

Wittenberg and his friendly 
staff for this incredibly 

positive change.” 

Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

  
After the surgery, Bryan was impressed with the results. 
He looked natural and well rested. He was always 
welcomed by the staff during his follow up consultations 
to monitor his recovery process. 
 
 
 
 
 

“My family and friends would look at 
me and constantly ask me if I was 

tired. I didn’t feel tired but I sure was 
tired of that same question over and 
over! I simply wanted to look more 

like I felt on the inside.” 

Bryan*	  –	  66	  Year	  Old	  Male	  	  

lower eyelids   



Dr. Gerald J. Wittenberg 

facial & laser surgery centre	  

www.drwittenberg.com *names	  have	  been	  changed	  for	  privacy	  


